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Terms & Conditions (Petty Cash Prepaid Card)

The "Terms & Conditions” are drawn under the premise that the “Customer”
has approached the “Bank” for the “Petty Cash Prepaid Card” and has
completed the necessary documentation to avail the service. Furthermore,
the “"Customer"” acknowledges that he has read, understood and accepted
all the terms and conditions that are written in this agreement; therefore,
anagreement has been made on the following:

Definitions:

As used in this agreement, the following words and expressions shall have a
meaning set forthrespectively against each of them:

1." ROL Corporate” means the Bank's Electronic Banking Platform for
corporate, where the “Customer” can register, and request petty cash
cards directly. In this case, the “Customer” does not need to send an
authorization letter.

2."Funding Account” means the main and the alternative account, in case of
need, that are opened by the “Customer” to Fund the cards.

3. "Petty Cash” card is a service provided by the Bank to the Customer to
open an account linked with the main account to their employees to control
and monitor their petty cash expenses.

4. All the terms here in use in the singular shall be relevant to plural, and all the
terms used in the male gender shall apply to the female gender and vice
versa.

5. The Bank may at any time amend the terms and conditions for the Petty
Cash Prepaid Card services in this agreement, and such amendment is
considered valid after 30 days from the date on which a written notice to
the customer through the registered e-mail.

6. The "Customer” should be committed to pay all fees and service charges
along with funding transactions.

7.Issuance of Cards: Subject to the Terms and Conditions, Card Issuance
Procedures and Rules, any Card is issued by the Bank to the Customer
pursuant to this Agreement shall be in the name of the Cardholder the
Customer specifies and shall be used only by such Cardholder and not for
any third party.

8. The “Customer” is committed to be completely responsible regarding the
powers directed to the Bank by the authorized officers including (Receiving
ATM Cards) and shall separate the entitlements and distribute them
between the authorized officers, The Bank will not be responsible if the
Customer authorized one person to doall the entitlements.

9. The “Customer” responsibilities also include the delivery of Petty Cash
ATM cards to their owners. Therefore, the “Customer” is obliged to return
the cards to Riyad Bank - CSD when the employee no longer exists for any
reason. In case of card being misused, the “Customer” takes full
responsibility.

10. Use of Card: The Card is and shall continue to be the property of the
Bank, and thus the Bank, or any authorized officer, employee, associate
or other agent of the Bank may retain the Card, require the Customer to
procure the return of the Card or suspend the use of the Card atany time
at its absolute discretion and neither the Bank nor its agents shall be
liable for any loss suffered by the Customer or the Cardholder as a resut
thereof.

11. Use of Pin: the Bank issues PIN to the Cardholder pursuant to the
procedures applied in the Bank for such issuance. PIN mailers will be
delivered to the Cardholders, after successful and satisfactory
verification of the Cardholder identity, only through Bank
representatives. The Cardholder shall be, all the time, liable to take all
sufficient measures to protect the use of the Card and to avoid
unauthorized use. Such measures shall include, without limitation as
minimum safety measures:

a) Not writing the PIN on the Card or any other item normally kept with the

Card.

b) Not writing the PIN in a way that can be understood by someone else.

c)Not disclosing the PIN to someone else.

d)Notifying the Bank as soon as possible if someone else knows or is
suspected of knowing the PIN.

e) Destroying the PIN advice given by the Bank promptly after receipt.

12. The Customer undertakes and guarantees that each Cardholder shall:

a) Not to allow anyone else to use the Card.

b) Use the Card as the agent of the Customer.

c)Adhere to the Terms and Conditions.
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d)Surrender the Card upon demand.

e) Not transfer, endorse or assign to any third party the Card.

f) Not to use the Card before the commencement of the Validity Period, or
after the expiry date of the Card or after notification of its cancellation or
withdrawal is given to the Customer by the Bank or vice versa.

13. The Cardholder may use the card:

a) To withdraw money or make payments within the Kingdom at any bank
which accepts the Card.

b) To withdraw money from Card Operated Cash machines, which accept the
Card in conjunction with the PIN when they are operating.

c)To pay for goods and services by using a card operated machine in
conjunction with the PIN at retailers or suppliers within the kingdom who
offer such a facility. The Bank settles all Card Transactions on behalf of the
Customer (or Cardholder) by debiting the Account. Notwithstanding the
foregoing, the Bank shall have the right of set-off to pay any dues of the
Customer (or Cardholder)inrespect of the Card Transactions.

14. A statement showing Card Transactions and any charges incurred
will be sent to the Customer once per month. The Customer shall check the
Statement carefully and contact the Bank, if the Customer has any query
onthe Transactions contained in the Statement within 30 days.

15. Issuance of the card by the bank at the request of the customer in
the name of its holder, gives him full authority without restrictions or
conditions for using the card. Inthe event that it is used by any cardholder,
whether authorized or not, it shall be under the responsibility of the

customer, This will be considered conclusive evidence of the integrity of
the transaction and this applies to any payment transaction deducted by
the bank from the card account according to the bank's records and
documents. This is confirmed by the customer's acceptance of the bank
card account statement for the card transactions and not objecting to what
was stated init, and becomes liable for such permanently.

16. The Customer hereby authorizes Riyad Bank to debit my
current/credit account at the bank with the financial claims received by the
bank from other banks inits capacity as the issuer of the debit/credit card,
as a result of the withdrawal of cash exceeding the actual amounts debited
from my account due to any technical errors inrelated to the ATMs.

17. The bank shall retain all original documents related to customers'
transactions for a minimum period of ten years from the transaction
completion date or the ending of the banking relationship and the Bank shal
also retain a clear scanned copy of such documents. All original documerts
related to legal prosecutions or investigations of any nature whatsoever
and a clear scanned copy of such documents shall also be retained by the
Bank for a minimum period of ten years from the date of closure of the lega
case.

18. Returns of Cards: All cards are and remain the property of the Bank
at all times.: The bank's permit for the cardholder tocarryit does not imply
that he uses it in any way that offends the bank or results indamage to it or
its property or any of its employees, whether directly or indirectly. The
customer is responsible for the following:

a) Recovering and returning all Cards issued to it if the Bank or its
assigns so request;
b) Notifying the Bank immediately if any Cardholder ceases to be an

authorized person, or leaves the employment or services of the Customer,

or if the address of the Customer orthe Cardholder changes.
c)Destroying any Card issued to a Cardholder, should that Cardholder cease

to be employed by the Customer or cease to be authorized to use a Card.

d) When Cards are returned to the Bank, they must be cut in two
vertically through the magnetic stripe and holes punched through the chip
if it is a chip card, expiry date and the Visa hologram or MasterCard
hologram, as applicable. The liability of the Customer will continue in
respect of all Card Transactions undertaken using the Card prior to the
written advice of its destruction being received by the Bank and the receipt
of the Card itself by the Bank.

19. The Customer undertakes to advise the originators of recurring
purchases that the Card(s) has (have) been canceled and will indemnify the
Bank against any costs or losses which it might suffer as a result of any
failure by the Customer to give such advice. The Customer is advised to
retain copies of such cancellation notices.
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20. Lost and Misused Cards: the Customer undertakes that:

a) If any card is lost or stolen, the Cardholder shall notify the Bank immediately
by contacting Customer service (920002470) from inside & outside KSA.
a Card is subsequently found it shall not be used, but destroyed by cutting
it in two vertically across the magnetic strip and holes punched through
expiry date and the chip ifit is a chip card, as applicable and the Bank shall
be advised of this action by telephone and the Customer shall forthwith
return such Card to the Bank.

b) If the Card is lost or stolen and it thereafter transpires that transactiors
have been executed onsuchlost or stolen Card the Customer shall be liable
to pay and reimburse the Bank for all such illegal or unauthorized
transactions.

c) The Customer and the Cardholder will assist the Bank or its agents in the
investigation of the loss; theft or attempted orpossible misuse of the Card
and will assist the Bank to recover the Card. The Customer consents to the
disclosure to police and judicial authorities of any relevant information
concerning the Accounts in connectionwith such matters.

d)The Customer shall be liable for any liabilities or obligation the Bank incurs
to any third party by reason of the loss of the Card or the use of same in
unauthorized purposes without any limits to such liability of the Company,
and the Bank has the right to withhold any amount of the Customer under
the Bank’s hand until the Bank ensures that claims are still standing in this
regard.

21. Unauthorized Card transactions:

a) The customer will be liable for any sums incurred in respect of
unauthorized use of Cards. The Bank shall notify the Customer
immediately uponthe Bank’s discovery of any unauthorized use of Card(s),
including without limitation whenever a Cardholder Credit Limit has been
exceeded.

b) Should it become apparent to the Customer that a Cardholder has
used, or attempted to use, a Card in an unauthorized manner, the
Customer willimmediately revoke its authority for that Cardholder to use
the Card and shall take all reasonable steps to procure the return of that
Cardholder’s Card to the Bank.

c) The customer shall instruct the Cardholder to exercise all possible
care to ensure the safety of the Card and prevent its misuse. If the Card is
lost or stolen, or if the Customer suspects that any security procedure
concerning a Card has been compromised, the Customer shallimmediately
notify the Bank's call center that this has happened and shall request that a
new card be issued in writing. The Customer shall remain responsible for al
charges/expenses or liabilities incurred through the use of Card until the
Bank receives a written notification. In this case, the Bank shall have the
right to take all the measures it deems fit for protecting its rights. The
Customer’ account will be charged a replacement fee as advised by the
Bank from time to time.

22. Complaints:

a)The Bank will not be responsible in any way for the goods, services,
warranties or information supplied to the Customer or the Cardholders by
any Merchant. It is understood by the Customer that the Card is purely a
facility to the Cardholder to purchase goods and/or to avail of services, and
the Bank holds out no warranty or makes no representation about quality,
delivery or otherwise of any such merchandise.

b)Any complaints against the Merchant by either the Cardholders or the
Customer must be resolved by the Customer with the Merchant and no
claim by the Customer against any merchant shall be the subject of set-off
or counter claim against the Bank.

¢) The Bank is not responsible for anyone's refusal of the Card.

23. Refunds:

a) The Cardholder or the Customer cannot cancel a card Transaction after it
has been completed.

b) It is a Merchant’s responsibility to send a sales reversal onthe cardholder
Account or a refund voucher on a cardholder Account. The Bank will only
credit an Account with the amount of any refund on receipt of a properly
issued refund voucher or sales reversal.

24. Duration:

a)Ontermination for whatever reason, the Customer will return all Cards to
the Bank immediately and will remain liable to the Bank for all Card
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Transactions, and any interest and charges until all the Cards have been
returned to and received by the Bank.

b) The bank is entitled to suspend the use of the Card whenever it suspects
that a card is being misused. In such case, the Bank shallimmediately notify
the Customer, and the Customer shall return the card(s) to the Bank.

25. General:

a) The headings in this Agreement are for ease of reference only and shall not
be considered in the construction or interpretation of any clause or
provision to which they refer.

b) Where appropriate, the provisions of the SaudiPayments Network (MADA),
as applicable, willapply.

26. All fees, charges and expenses mentioned in this agreement are
not reusable or refundable.
27. It is hereby declared in the agreement between the “Customer”

and the Bank that the Bank will not be responsible for any damages or loss
that the “"Customer” may face due to service provided by the Bank based
on the conditions that were agreed on beforehand unless such damages or
losses are caused by the bank negligence, breach of agreed terms, error or
fraud.

28. The terms and conditions, mentioned in this agreement, governing
the services provided to the “Customer” cannot be added to, modified or
deleted unless agreed by the parties to this agreement in writing.

29. The “"Customer” hereby declares that he will be held accountable
for the accuracy of data submitted to the Bank. The Bank has the right to
check the accuracy of the data by its own methods.

30. The Bank will open an electronic virtual account in Riyad Bank Only,
owned by “customer”, and based on the data that are uploaded through
ROL-Corporate.

31. The Bank may not open accounts for all or some of the employees
if there is missing or wrong information in the data that were sent by the
“Customer”.

32. All fees and charges pertaining to the services provided for Petty
cash Cards will be charged to the “Customer”.

5 The Bank agrees to issue the customer a prepaid card. If lost or
destroyed, the customer will be issued a replacement card. A card
reissuance applicationis submitted through the ROLC portal by the
“Customer” or inthe “Branch” by the Cardholder himself. The “Customer”
should be liable for card fees.

34. For any support or operational issues related to Petty Cash Card
holders, the Bank will be responsible for attending to only those requests
that come from authorized personnel from the “Customer”, during
business hours or from the Cardholders through Call Centers and
designated Branches.

35. The Customer agrees that recurring fees (as per the schedule of
fees defined in Page 1) will be chargeable by end of year per card toall those
cards that are issued to its employees. It shall remain the Customer’s
obligation to notify the Bank to close the Card.

36. The Bank has the rights to close those Cardholder accounts that do
not have any activity for 24 continuous months; in case the account has ary
remaining balance at the time of closure, the account will be closed and the
balance will be moved to the “funding account”.

37. The "Customer” should be committed to pay all fees card
transaction fees executed through local ATMs as follows:

a) SAR2.00 after four free cash withdrawal transactions.

b) SARO.80 after four free balance inquiry/mini Statement transactions.

38. The customer shall pay all taxes or any costs imposed by
government authorities and municipalities, including but not limited to, the
Value Added Tax resulting from the Contract herein and/or in relation to
the service or any taxes that may be imposed in the future. The customer
shall submit the Tax and Zakat Clearance Certificate Issued by the General
Authority for Zakat & Tax attesting that his/her Tax/ Zakat status has been
settled with the General Authority onan annual basis. The customer shall
also submit a certificate issued by the General Organization for Social
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Insurance attesting that his/her financial status is compliant with the
general law.

39. The “"Customer” acknowledges that he has read, understood and
accepted all the terms and conditions that are written in this agreement.
Accordingly, the Bank has accepted the customer’s request.

40. The agreement shall remain in full force and effect for a period of
one (1) year starting on the execution date as mentioned in page (1). The
agreement is renewable automatically for an identical term unless either
party hereto notifies the other in writing at least three (3) months prior to
agreement expiration of its intention not to renew agreement.

41. In case of any disruption in process, the Bank will revise all the
paper-documented data such as vouchers, books, and so on, collected
relating to figures to rely upon as evidence in case of differences arising
between Bank and “Customer”.

42. This agreement shall be governed by and construed under the
regulations of the Kingdom of Saudi Arabia.
43. In case of any dispute arising between the parties hereto out of or

in connection with this Agreement as to its interpretation, execution,
validity or termination the parties hereto shall resolve it amicably, each
party shall have the right to refer the disputed matter to the competent
judicial authorities in Kingdom of Saudi Arabia to decide onthe dispute.

44, The agreement is offered in both languages’ Arabic and English. In
case of misinterpretation of comprehending the agreement, the Arabic
text will prevail and be binding on all parties.
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