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Payroll Officers Information & Authorization levels
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0 Sending payroll files & letters wilgyl tiblbsg iléle Juwyl O
Type of Authorization o Receiving ATM Cards G ol tilslby pliwl O
0 Receiving payroll reports wilggl pylés paliawlo Pugaill ducgi
Mobile No. Jlgall a8 Fax No. guslall pb) TelNo .ailgll pb)
[ HE
E-mail
E-mail R R eyl
Payroll Officers Information & Authorization levels wilgyl oo Jgiuwo Wiloing wilogleo
Officer Name Joiuoll puui
Use v and x for all options. LAl graal x g v padiwl
0 Sending payroll files & letters wilgyl villbag wilalo Jluyl o
Type of Authorization o0 Receiving ATM Cards I olynll ilslby pllissl 0 | Bugaill dxcgi
0 Receiving payroll reports ) wiilgyl pylai pliwlo
Mobile No. Jlgall a8 Fax No. guslall ps) TelNo .ailgll a8
l \ | \ l
E-mail Address T T T T T T T T T [T T T T T ] apnstan agat

Payroll Officers Information & Authorization levels ilgyl oo gl Giloilng dilogleo
Officer Name | Jgiuall gl
Use v and x for all options. LAl graal x g v padiwl

0 Sending payroll files & letters wilgyl ililbag wilélo Jluyl o
Type of Authorization o Receiving ATM Cards DI Blynll lslby pliwl o | UMgaill dicgi

o0 Receiving payroll reports ) wuilgyl pylai pliwlo

Mobile No. Jlgall a8 Fax No. guslall pb) TelNo .ailgll o6
| | l

£ ol Addrese N R A A R R A AN AR AN RN AR NN R RN RN NN INR RN el

The "Customer” is committed to be completely responsible regarding
the above powers directed to the Bank by the authorized officers
including (Sending payroll files & letters, Receiving ATM Cards,
Receiving payroll reports) and shall separate these entitlements and
distribute them between the authorized officers, The Bank will not be
responsible if the Customer authorized one person to do all these
entitlements.

The "Customer” responsibilities also include the delivery of MyPay
ATM cards to their owners. Therefore, the "Customer” is obliged to
return MyPay ATM cards to Riyad Bank - CSD when the employee no
longer works for the entity or does no longer live in KSA. In case of
MyPay ATM card being misused, the “Customer” takes full
responsibility.

The “Customer” acknowledges that he has read, understood and
accepted all the terms and conditions that are written in this
agreement. Accordingly, the Bank has accepted the customer’s
request.
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This Agreement is made and entered, on Thedayof: [/ /
and between each of:

Please read the below Terms and Conditions carefully:

, by

yad Bank hereinafter referred to as the “Bank"” or “First Party”

B) The Entity ( )
Hereinafter referred to as the "Customer” or “Second Party".

Introduction: The “Terms & Conditions” are drawn under the premise

the "Customer” has approached the “Bank" for the “Riyad Bank

Payroll Services” and has completed the necessary documentation to

the service. Furthermore, the "Customer” acknowledges that he

has read, understood and accepted all the terms and onditions that are
written in this agreement, therefore an agreement has been made on
the following:

1. Definitions:
As used in this agreement, the following words and expressions shall
have a meaning set forth respectively against each of them:

"Payroll Service” means an electronic transaction services that
are provided from the Bank in order to pay the Customer's
employees payroll within the Bank, local and international Banks
accounts.

a) The shall alegal antity(entity
/partnership/corporation) whose board resolution has been
provided in accordance with these terms and conditions, and
which has an existing banking relationship with the Bank.

The Authorized Person: shall mean the person authorized by the
Customer to initiate and conclude account dealings and make
changes to the Customer’s account

c) Card holder: A user of prepaid car to execute financial
transactions on ATMs and POS

"ROL Corporate” means the Bank’s Electronic Banking Platform
for corporate, where the "Customer” can register, and upload the
payroll file directly. In this case, the "Customer” does not need to
send an authorization letter.

Costmer mean

“Payroll Account” means the main and the alternative account, in
case of need, that are opened by the “Customer” in order to use
Payroll Service.

“Payroll Tool” means the tool for preparing and generate a detiled
salary file for all employees in the entity also to modifying old files
by importing ,Checking and modifying them.

"MyPay'" card is a service provided by the Bank to the Customer
to open accounts linked with the entity main account to their
employees for Payroll disbursement without the need to visit the
branch. The card also includes “SADAD" service.

All the terms here in use in the singular shall be relevant to plural,
and all the terms used in the male gender shall apply to the female
gender and vice versa.

The Bank may at anytime amend the terms and conditions for the
Payroll services in this agreement, and such amendment is
considered valid after 60 days from the date on which a written
notice to the customer is sent to the last recorded “Institution”

address by the "“Customer”, for avoidance of doubt any
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10.

11.

communication or document made or delivered by one person to
the other under or in connection with this Agreement will only be
effective:

A. If by way of fax, when received in legible form; or

B. if by way of letter, when it has been left at the relevant
address, or five (5) Business Days after being deposited in
the post, first class registered air mail postage prepaid, in
an envelope addressed to it at that address,

The "Customer” should be committed to pay all fees and service
charges (in page # 1) along with payment transactions, and to not
ask the Bank to credit the monthly payroll amounts to the accounts
of the employees unless “"Customer” pays the fees and charges.

All fees, charges and expenses mentioned in this agreement are not
reusable or refundable

Itis hereby declared in the agreement between the "Customer” and
the Bank that the Bank will not be responsible for any damages or
loss that the “Customer” may face due to service provided by the
Bank based on the conditions that were agreed on beforehand
unless such damages or losses are caused by the bank negligence,
breach of agreed terms, error or fraud.

The terms and conditions, mentioned in this agreement, governing
the services provided to the “Customer” cannot be added to,
modified or deleted unless agreed by the parties to this agreement
in writing.

The "Customer” hereby declares that he will be held accountable
for the accuracy of payroll data submitted to the Bank. The Bank has
the right to check the accuracy of the data by using its own
methods.

The “Customer” agrees that the Bank will not start processing the
payroll file unless payroll file is submitted at one(1)day full working
days ahead of the payment date before the Bank stipulated cut-off
time

The “"Customer” should be committed to provide the data required
for processing the Payroll file in the format provided by Riyad Bank;
otherwise the Bank may not process the payroll file.

The Bank will use its best endeavors to affect salary transaction on
the date specified by the "Customer”. However, the Bank shall not
be bound by the same nor shall it be liable to the "Customer” or its
employees for being unable to effect the same caused by
unavailability of sufficient funds in the salary payment account or
for any other reason beyond the control of the Bank such as missing
file or authorization letter, incorrect data, or as a result of late
receipt of the Customer request including weekends. The Bank will
not process value dates prior to the date of receipt of the
"Customer's” instruction. These will be processed on the next
available value date and the bank
compensation for any loss related to the above motioned causes.

is not responsible for

For file based submissions our systems will send transaction related
notifications to the e-mail addresses stated in this agreement (in
page # 1). Any change required in the email address is to be notified
in writing by the person(s) authorized in the account
documentation. The Bank will not process instructions received via
e-mail from e-mail addresses and sources other than those
authorized by the “Customer”.
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12. The “Customer” agrees that all salary instructions that are made
through any services channel cannot be cancelled on the payday or
afterit.

In case the "Customer” wishes to reverse the salary instructions in the
pay day or after it, under exceptional scenarios subject to the Bank's
approval, availability of fund in the account to be reversed, and to the
acceptance of the account holder or on a death case. The “"Customer”
agrees that he will be responsible for any liabilities that may arise out of
such refund requests..

13. In case the “Customer” chooses to include MyPay Service to pay its
employees using MyPay Prepaid Card:

A) The “Customer” hereby declares that he will be held accountable
for the accuracy of Laborer’s data submitted to the Bank, including
laboorer’s Mobile Numbers. The Bank has the right to check the
accuracy of the data by using its own methods.

B) The Customer shall be entitled to a cooling-off period of 10 days,
during which they may terminate the initial contract without any
penalties.

C) The Bank will open one electronic virtual account in Riyad Bank
Only, owned by “Laborer” and under his name, and based on the
data that are uploaded through ROL-Corporate.

D) The Bank may not open accounts for all or some of the laborers if
there is missing or wrong information in the Laborers data that
were sent by the "Customer”.

E) The Bank is committed to provide “"Customer” with details of
payroll accounts movements through ROLC, through agreed e-mail
address or print if requested; and if the "Customer” requests more
than one printed copy, the Bank may charge the “Customer” on
these reports according to Bank standard charges.

F) The Bank is committed to issue only one ATM card ,valid for three
years from issuance date, for each laborer based on the data that
are provided by the “"Customer”. However, the validity of the ATM
cards depends on the validity of laborers' ID.

G) All fees and charges pertaining to the services provided for MyPay
Cards will be charged to the “Customer”, as defined in page 1, and
there will be no fees deducted from MyPay card holders as along as
the salaries are transferred to these accounts.

H) The Bank agrees to issue each laborer a prepaid card for salary
disbursement purpose. If lost or destroyed, the laborer will be
issued a replacement card provided a card reissuance application is
first submitted through the ROL-Corporate portal by the
"Customer” or in the "Branch” by the Cardholder himself, the
"Customer” should be liable for card fees defined in page 1.

I) If the card is lost or stolen, the Cardholder shall notify the Bank
immediately by contacting Customer service (920002470) from inside &
outside KSA and No liability shall exist for unauthorized use on the
primary cardholder after notifying the Bank.
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14.

15.

16.

The "Customer” agrees to recover the laborer's card in case of
resignation of the laborer, absence and/or termination, and shall
notify the Bank thru RiyadOnline - Corporate to cancel the card
within 48 hours at least. The bank shall not be liable for any damages
caused by the customer breach or failure to comply with the
notification requirement.

The primary cardholder can claim for any error transaction within a
period of 60 days from the transaction date.

For any support or operational issues related to MyPay Card
holders, the Bank will be responsible for attending to only those
requests that come from authorized personnel from the
“"Customer” as specified in page (2), during business hours or from
the Cardholders through Call Centers and designated Branches.

The customer agrees that for any Igama renewal verifications done
though Al Elm after the first verification, (which is free and done five
working days prior to the lgama expiry date automatically) upon
Customer request will be chargeable as defined in the page 1.

The Customer agrees that recurring fees (as per the schedule of
fees defined in Page 1) will be chargeable per card to all those cards
that are issued to its laborers and are not “closed”/ “unclaimed” on
the day of charging the fee. It shall remain the Customer's
obligation to notify the Bank to close the Card in case the Labor
resigns or is terminated, as defined in 14-H.

The Bank has the rights to close those Cardholder accounts that do
not have any activity for 24 continuous months; in case the account
has any remaining balance at the time of closure, the account will be
deemed “Unclaimed” and the balance will be moved to the
“"Unclaimed accounts”. The Cardholder can submit a written
request in any of the Branches to redeem this amount.

PIN mailers will be set by the Cardholders, after successful and
satisfactory verification of the Cardholder identity, through Riyad
Bank ATMs.

The customer shall pay all taxes or any costs imposed by
government authorities and municipalities, including but not
limited to, the Value Added Tax resulting from the Contract herein
and/or in relation to the service or any taxes that may be imposed
in the future. The customer shall submit the Tax and Zakat
Clearance Certificate Issued by the General Authority for Zakat &
Tax attesting that his/her Tax/ Zakat status has been settled with
the General Authority on an annual basis. The customer shall also
submit a certificate issued by the General Organization for Social
Insurance attesting that his/her financial status is compliant with
the general law.

By signing this agreement, the customer acknowledges the full
responsibility with respect to applications received by the Bank
from authorized persons mentioned in this agreement, in addition
to all the responsibilities that entail sending files and letters of the
payroll processing and receiving cards. Furthermore, the
"Customer” is committed to deliver cards to their respective
owners and document retention, and for cardholders, who have
already made their final exit, the "Customer” undertakes to return
the cards to Riyad Bank and in case of any misuse of such cards, the
"Customer” bears responsibility for it.
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19.

20.

17.

18.

21.

22.

23.

24.

25.

If the "customer” does not make any Payroll payments through this
agreement for more than 3 months, the agreement will be
considered ‘Inactive’; if the “"Customer” starts utilizing the inactive
agreement before the expiry of agreement, the agreement will be
activated and the charges in the agreement will be applied without
any changes.

If the agreement is in inactive’ state (as governed by point 17) when
itis due for automatic renewal, it will be not be renewed.

The “Customer” hereby declares and agrees not to transfer the
salary (in full or parts) or end of service benefits of any of his
employees through other Banks when the “payroll agreement” with
Riyad Bank is in force and active without prior written clearance
from Riyad Bank, It is agreed upon between the two parties that the
bank will transfer the net salaries of the client's employees to the
beneficiaries accounts after deducting the dues of Riyad Bank in
case the employee has availed credit facilities from Riyad Bank/ in
case the employee has a lending relationship with Riyad Bank.

The agreement shall remain in full force and effect for a period of
one (1) year starting on the execution date as mentioned in page
(1). The agreement is renewable automatically for an identical term
unless either party hereto notifies the other in writing at least three
30 days prior to agreement expiration of its intention not to renew
agreement. Either party may terminate this agreement at any
time, by giving notice to the other party 30 days prior.

In case of any disruption in process the Bank will revise all the paper
documented data such as vouchers, books, and so on, collected
relating to figures to rely upon as evidence in case of differences
arising between Bank and “Customer”.

In case of any dispute arising between the parties hereto out of orin
connection with this Agreement as to its interpretation, execution,
validity or termination the parties hereto shall resolve it amicably,
each party shall have the right to refer the disputed matter to the
Committee for the Settlement of Banking Disputes.

The Parties agree that the information, data and materials provided
to the other party shall be treated as confidential and shall not be
disclosed to any other person without the prior consent of the
other party or under the law and regulations.

Any communications or correspondence under this agreement
must be in writing and sent to the address specified in this
Agreement. All correspondence must be in Arabic and / or English.

This Agreement shall be governed by and construed under the
regulations of the Kingdom of Saudi Arabia.
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27.

28.

26. The agreement is offered in both languages Arabic and English. In

case of misinterpretation of comprehending the agreement the
Arabic text will prevail and be binding on all parties.

In case of transfer to an international beneficiary not within Riyad
Bank correspondents banks ,There will be possibility of deducting
fees from the Transfer amount by the intermediary banks.

Commitment to fill in all beneficiary information (the beneficiary's
full name, address, ID number in the beneficiary's country), and to
provide clear purpose of transfer.Incomplete Beneficiary details or
non-clear purpose might cause a delay or rejection of the transfer.
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Name: . Name: ouudll Name: souudll
Sign.: :2u6qill Sign.: 1u6qill Sign.: :u6qill
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Customer undertak and aknouledge all terms and conditions of this Agreeement especially its legal and

subjective ( Services charges and fees ) and accepted all The number of pages of this agreement are 8 P. with serialized number.

pgoll Jrosll p1b9i
Customer authorized signatory
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Signature Verification
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