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emphasizing the value it adds to the bank and its potential benefits for customers.

At Riyadbank, we strongly believe in customer satisfaction, and we have built our success on quick development and 
staying current in the market. Our goal is to ensure that our customers and partners have access to all the essential 
elements of a top-quality product.
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Why we are the best choice for providing this particular product compared to other banks

At Riyadbank, we consistently invested in the development of our products based on market requests. By staying 
ahead of industry trends and continuously improving our offerings, we ensure that our clients have access to cutting-
edge solutions that meet their evolving needs. This enables our partners to enhance their businesses, increase 
efficiency, and ultimately improve their profitability.

We prioritize the establishment of strong relationships with our clients. By understanding their unique requirements 
and challenges, we can tailor our services to best suit their specific circumstances. We believe that cultivating a 
strong partnership is essential for achieving mutual success, and we continuously strive to provide personalized 
attention and support to our valued clients.

Internal



helping customers understand its purpose and benefits.

MADA and international 
card Acceptances 

24/7 Merchant Support

API Integration for Cashiers

Aggregators System

PoS in the Box 

Soft pos and its integration 
ability.
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- First bank of Aggregation model. 
- First bank to accept Discover Cards. 
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eCommerce
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It is an electronic payment method that takes place through the merchant’s website or application, so that the 
merchant links his website or application through electronic payment gateways, as currently Riyad Bank is utilizing 
Mastercard payment gateway services “MPGS” to allow card holders (Visa, MasterCard and MADA bank cards) to pay 
through the merchant’s website or application electronically.

Definition of e-commerce payments service and Benefits  

Benefits

Registering the merchants in the 3DS protection 
protocol to reduce and protect merchant operations 
from fraud risks.

Credit of purchases (cardholders' transactions) to the 
merchant account within 24-72 hours of cardholders' 
operations depending on the type of payment network.

The ability to easily integrate the merchants websites to 
provide electronic payment methods via applications 
(for mobile devices) and websites.

Ability to manage the merchant transaction through a 
MPGS merchant admin portal that have full visibility to 
track and report the transactions traffic status. 

• Providing digital payment solutions with 

advantages and payment options that suit the 

merchant's needs in different commercial activities.

• Multiple payment modes and methods such as, 

purchase, authorization/capture, void/refund, 

Recurring and card on file. 

• Multiple integration options (direct or indirect)

• Pay by link

• It is easy for the buyer/cardholder to pay by card in 

a secure manner and through Apple Pay mobile 

devices.

• The ability to accept and use global and local 

payment networks:

• Visa                   Mastercard                 MADA
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لكمشكراً 

THANK YOU
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