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Hassad

Terms and Conditions:

The following are the terms and conditions of Riyad Bank's Hassad

slLn

Rewards Program, which is in accordance with the regulations, terms
and conditions applicable in Saudi Arabia

1- Qualified customer:

a. Riyad Bank customer can register for Hassad Rewards

through Riyad Online or Riyad Mobile

2- Eligible transactions:

Hassad points are awarded for each eligible transaction that
happens inside and outside the Kingdom either by using credit
cards or pre-paid cards. In addition to the earning transactions

that are enrolled in the earning matrix

3- Points earning
a. Points are calculated according to the table below. The earned
Hassad program points are non-transferable financially.
b. In case of refunds/cancellation transactions, earned Hassad points
will be returned to Riyad Bank
c. The clients are not eligible to earn Hassad points on the following
transactions:
- SADAD transactions
- Transactions that are made through digital wallets, and Riyad
Bank digital channels
- Transfers, balance transfer, and transferring money from card
locally and internationally.
- International and local money withdrawal and ATM transactions
- Transactions on gas stations and all petroleum products
- Transactions on schools, universities, colleges and all
educational services including stationary stores
d. The bankreservesitsright to:
- Amend the rewards that are offered in exchange of points
occasionally
- Change the points expiry dates in promotional campaigns and
clarifying the period when promoting the campaign
- Send the vouchers directly through Hassad's platform or through
Email and withhold responsibility in regards to the client's
methods of using or maintaining the vouchers.
- Stop the client's redemption of points in the event of not
maintaining an acceptable behavior as per the bank’s policy
- Suspending or terminating availing points to the client that the

bank deems as a violator of Hassad terms and conditions.

Points Calculation:
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International Spending
Transaction currency should be
Credit Card Type Local Spending (within KSA) Reward Points other than SAR Reward Points
aslbull ggi ool wbuisyl duuisoll blaill wloall wbwisyl duuisoll blail
ol vy bléill 63gl dlagoll Willosll
Sag2ull Juyl jre dlo=y §gii
Master Card World Elite For every SAR 1 spent For every SAR 1 spent
2 Points 2.5 Points
bl alyg )15 jlaulo dslby Juy 144l Ju1Jsl
Master Card World For every SAR 1 spent For every SAR 1 spent
2 Points 2.5 Points
aljg 2j15 jiumlo dslby ALTRINCY ALTRINCY
Visa Signature For every SAR 1 spent For every SAR 1 spent
L 1 Point 1.5 Points
il E |ad Ju1Jsl Ju1Jsl
Visa / Master Card Platinum For every SAR 1 spent For every SAR 1 spent
o ) o 1 Point 1.5 Points
Pgitidly 3)15 yiwlo g lj1d Juy1Jsl Ju1Jsl
Master Card Titanium For every SAR 1 spent For every SAR 1 spent
o ) 1 Point 1.5 Points
pouilisi )8 iwlo Juy 1 g4 Juy 1 g4
Visa Classic Silver For every SAR 1 spent For every SAR 1 spent
1 Point 1.5 Points
1ol e Juy 144l Juy 144
Visa Gold For every SAR 1 spent For every SAR 1 spent
1 Point 1.5 Points
dausill o Juy 144 Juy 144
MasterCard Classic For every SAR 1 spent For every SAR 1 spent
1 Point 1.5 Points
cluudls )15 jiuulo Juy 144 Juy 144
MasterCard Gold For every SAR 1 spent For every SAR 1 spent
1 Point 1.5 Points
dusill )15 yisulo Juy 144 Juy 144
MC Classic (Islamic) For every SAR 1 spent For every SAR 1 spent
1 Point 1.5 Points
drolludl cluuds )15 Julo Juy 144 Juy 144
Visa Classic Islamic CC For every SAR 1 spent For every SAR 1 spent
1 Point 1.5 Points
dro bl clun s 1o Ju 143l Ju 143l
Visa Gold Islamic CC For every SAR 1 spent For every SAR 1 spent
1 Point 1.5 Points
o bl dusill 1jub Ju14sl TR
MC Gold (Islamic CC) For every SAR 1 spent For every SAR 1 spent
1 Point 1.5 Points
aumall 518 jimlo Juy 143 Juy 1 g4l
MC Classic (Islamic CC) For every SAR 1 spent For every SAR 1 spent
1 Point 1.5 Points
cluwlls 315 yialo Juy 143 Juy 1 g4l
Prepaid Cards 203J| ddiuo SlSlbyI
Credit Card Type Local Spending (within KSA) Reward Points
daslbul gqi ‘n.,b.o.ll wbuisul dawuuisoll blaill
Visa Purchase For every SAR 100 spent
) 20 Points
Lol ljuo Juj 100 J4l
MC Zero Limit (Embossed) For every SAR 100 spent
20 Points
263Jl aduuo )15 jisulo Jujy 100 J4J
Visa Pre-paid For every SAR 100 spent
20 Points
203]| asuuo ljao Juj 100 JAl
Points for Credit Card Activation: :auilodu Ul Gilslbul Jueai aic duuibell blaill

agotlul aunill ljss

Credit Card Type Rewarded Points
aslbull gqi dwnisoll blaill
Master Card World Elite
500 Points
Culul 2ljg 3jl5 jibwlo dslby
Master Card World
500 Points
aJjq 3j15 jiswlo
Visa Signature
L o 200 Points
Jaiisuw ljao
Visa / Master Card Platinum
o ) o 200 Points
Pgixilly 3)15 jibulo g ljud
Titanium Master Card
200 Points
Pguiriali 3)l5iumlo
Visa Classic Silver
200 Points
Visa Gold
200 Points
duaill ljuo
MasterCard Classic
200 Points
cluwds 38 jiswlo
MasterCard Gold
200 Points
auusill 3)l5 Juulo
MC Classic (Islamic)
200 Points
ao il el ds 5)l5 jihulo
MC Gold (Islamic CC)
200 Points
dauaill 5jl5isulo
MC Classic (Islamic CC)
200 Points
aro bl eluuwlls ojlSisulo
Visa Classic Islamic CC
200 Points
aro sl cluwds ljuo
Visa Gold Islamic CC
200 Points

* New point calculation will apply on 08/06/2024

4- Validity of points:

2024/06/08 3o claisl 63332l blaill Gubi Logu

:blaill asio -4

Hassad points expires 12 months after earning them, extension of 4 40y 1J i LlgylLuwisl o jg 12 2 sy sloo bléi dnllo ( giii

points validity is not applicable once the points have expired.

5- Hassad Points Redemption:
Hassad Rewards points can be redeemed with E-vouchers, items,
experiences, and exchanged to partner programs through Hassad
Mallas described on Riyad Bank's website (Hassad Rewards Program
page) The client can pay by redeeming their points or by using the
card or debit account.and the Bank have the right to modify/change
the products previously offered on Riyad Bank's website and Hassad
Mall without prior notice*. The products and services offered go

along with the terms and conditions of the Merchant.

6- Redeemed Items:
Hassad members can redeem his/her voucher in merchant stores
by using the obtained voucher. And they must provide the merchant

with their phone number to redeem the voucher.

7-Transferability or refundability:
Hassad vouchers are non-transferable or refundable, and points
cannot be exchanged for a future cash amount or used to pay any
fees due to be paid unless this has been predetermined on the
website or announced by Riyad Bank, in addition to the non-
transferable Hassad program points and use in the event of the

customer’s death, God forbid.

8-Point transfer:
A subscriber can transfer the points earned to another subscriber
via Riyadh Online or Riyad Mobile provided that they earn the

minimum points.

9-Blocked Redemption Status:

Hassad points blocked redemption in case of voucher fraud, total
defaults on credit cards, blocking or closing of the account by Riyad
Bank.

10-Responsibility:

Riyad Bank does not grant any guarantees on any type of products
or services provided by a third party, whether it is a partner
(Merchant) in Hassad program or service provider, Riyad Bank is not
accountable to the participants of Hassad program or any third
party for any loss, losses or claims resulting from or related to
products, goods, services provided by the partners in the Hassad
program/Hassad Mall electronic or as aresult of any service product
that the program partners have not provided. The terms and
conditions, whether expressed, implied or appeared through any
system or regulation related to proportionality, the quality or safety
of the Product for the Hassad of the introduction is considered by
law and order. Any liability that cannot be excluded is limited, as the
reward value is allowed to be replaced, repaired or approved at the
discretion of Riyad Bank.

11- General confidential conditions:
Riyad Bank is obliged not to disclose the customer’'s name, address or
contact details to partners (Merchants) and only a summary of the

disclosure to be mentioned in the department at the time of

redemption, knowing that all information obtained will be used for

promotional purposes only. They will be kept in a high level of

confidentiality in accordance with the Bank'’s policies.

12- Contact information:

The subscriber must ensure that the bank is provided with the
correct information so that they can exchange their points and get
thevoucherandincase the customer providesfalse communication
information the customer is not entitled to claim the redeemed
vouchers, and in case the customer wishes to send the voucher as
a gift to another person, Riyad Bank is not responsible for the
incorrect inputs of communication data by the customer and
cannot claim the voucher in case of loss and the bank does not
commit any responsibility as a result of that error.

B Customer must be 18 years old and above

B For Credit Cards APR disclosure, click here

AUl el
Riyad Bank
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https://www.riyadbank.com/en/information/special-pages/arp-disclosure
https://www.riyadbank.com/ar/information/special-pages/arp-disclosure

