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received from the above authorized persons in the form of letters,

The “Customer” acknowledges that he has read, understood and
accepted all the terms and conditions of this agreement. Accordingly,
the Bank has accepted the customer’s request.
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Terms & Conditions (direct credit)

Please read the below Terms and Conditions carefully:

This Agreement is made and entered, on the day of , by and between each
of:
A) The Company ( )

hereinafter referred to as the “Customer”
B) Riyad Bank hereinafter referred to as the “Bank”

Introduction: The “Terms & Conditions” are drawn under the premise that the “Customer”
has approached the “Bank” for the “Riyad Bank Direct Credit Services” and has completed
the necessary documentation to avail the service. Furthermore, the “Customer”
acknowledges that he has read, understood and accepted all the terms and conditions that
were written in this agreement, therefore an agreement has been made on the following:
1. Definitions:

As used in this agreement, the following words and expression shall have a meaning set

forth respectively against each of them:

a) " direct credit service” means an electronic transaction services that are provided from
the Bank in order to pay to the customer’s beneficiaries within the Bank, local and
international Banks accounts.

b) " ROL Corporate” means the Bank’s Electronic Banking Platform for corporate, where the
“Customer” can register, and upload the direct credit file directly. In this case, the
“Customer” does not need to send an authorization letter.

c) “direct credit Account” means the main and the alternative account, in case of need, that
are opened by the “Customer” in order to use direct credit Service.

d) direct credit File Generator” means the tool given to the “Customer” in order to help
him to create an electronic direct credit.

e) All the terms here in used in the singular shall be relevant to plural, and all the terms
used in the male gender shall apply to the female gender and vice versa.

2. The Bank may at any time amend these terms and conditions, and the amendments will
be considered valid after 60 days from the date on which the amendment/s are notified
through an electronic communication / written communication to the last recorded email
address / mailing address.

3. The “Customer” is committed to pay all fees and service charges before Processing of
direct credit transactions.

4, All fees, charges and expenses mentioned in this agreement are not reusable or

refundable

5. ltis hereby declared in the agreement between the “Customer” and the Bank that the

Bank will not be responsible for any damages or loss that the “Customer” may face
due to service provided by the Bank based on the conditions that were agreed on
beforehand.

6. The terms and conditions, mentioned in this agreement, governing the services

cannot be added to, modified or deleted by the ‘customer’

7. The “Customer” hereby acknowledges that he will be held accountable for the
accuracy of direct credit data submitted to the Bank. The Bank has the right to check
the accuracy of the data by using its own methods.

8. The “Customer” agrees that the Bank will not start processing the direct credit file
unless direct credit file is submitted at least 2 (two) full working days ahead of the
payment date before the Bank stipulated cut-off time

9. The “Customer” is committed to provide the data required for processing the direct

credit file in the format provided by Riyad Bank; otherwise the Bank may not process
the direct credit file.
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10. The Bank will use its best endeavors to effect direct credit file transaction on the date c1bgll (56 aseiuwol) piloll 262l Lalo 2400l @035 (ggluwo J_o.oi pu261 elidl pljill g0 -10
specified by the “Customer”. However, the Bank shall not be bound by the same nor shall it hlall 263l Ll (6 (615 2up) 16gi pac Jb (6 dlgduoll Janiy 1 clidl ui 4] 5200ll
be liable to the “Customer” or its beneficiary for being unable to affect the same caused by wlbs Jluyl pac Jouiiig 83Ul ge doyld ggai il ellig cillnivlg a4l Jlbel ge of
unavailability of sufficient funds in the direct credit payment account or for any other reason ol wilalall dl.ulj!ub}:‘!iﬂl gl daslgio pe vilily Gle sqind Cilalo Jluy] gi Laloll gi Fugaill
o e o ot 201 il o) Sl ol 3l s ] 1 il
process value dates prior to the date of receipt of the “Customer’s” instruction. These will A9 -l Glasiulll 246 6 lﬂ:luw 'mmj Lmlng-” U:) }Dm.pmful_éwtl W_‘gmtjl
be processed on the next available value date and the bank is not responsible of oLl 1ag) @lali jlus sl ge ghigaill dughuo elill Joaiy
compensation for any loss related to this matter. R

11.  Incase the “Customer” does not use the “direct credit File Generator”, the “Customer” Sl el adlpeidln Jhecl) JuB go péluall 8'63:“ vl i) gallly Aheid pEadbed =it
shall validate the file Thus generated on their own through the Riyad Bank provided eliy) llg] J15 * piblsall 202l alo goadg cliil 20lp” dbuulg) Lalall a2 Liagh aild
“File Validator” tool before submitting their file to Riyad Bank. ) o Pl

12.  The customer shall pay all taxes or any costs imposed by government authorities and Lo gl ibalillg drogiall ilgall lgnsjai caylow sl gl Lilyall @618 sl Jiosll oy -12
municipalities, including but not limited to, the Value Added Tax resulting from the Contract 260l 138 ge dilill dslonall doydll duys JUall i Gle lgss Loy Ihdiuo lgio 22iuw
herein and/or in relation to the service or any taxes that may be imposed in the future. The g0 6kl aypall sl balgd pas) glg dlsiuo gayei il slg doaally huiy Lo gi/g
customer shall submit the Tax and Zakat Clearance Certificate Issued by the General ellas p36)q Lgiw dirgll 20 ol / g5l asng clgil 216y Loy Jallg 6155 dolell dlsgll
Authority for Zakat & Tax attesting that his/her Tax/ Zakat status has been settled with the .olbill log u.cngT G1097 2107 duclain i I_ILLI.OL.U éololl duuwgall o 8slgi
General Authority on an annual basis. The customer shall also submit a certificate issued by
the General Organization for Social Insurance attesting that his/her financial status is
compliant with the general law.

13.  If the “client” does not make any direct credit payments through this agreement for o0 1181 of 1ol @ili 620) &slailll 0am JUb go il 263 Cilegoan i Juosll aaiy ol 5] -13
more than 3 months, the agreement will be considered ‘Inactive’; if the “Customer” ikl 2oall vililac 216ik Jrasll fay of sppaig dbuin pe” Gl aslaitl Jigai piw dayli
starts utilizing the inactive agreement before the expiry of agreement, the agreement 03m (-6 lgile pgniall pguyll @uhig abuii Jl lehgai aiww welgiil 2yl Jis 12100
will be activated and the charges in the agreement will be applied without any olsi sl gea auslaill
changes.

14. If the agreement is in inactive’ state (as governed by point 15) when it is due for 2225 ply gl ailé (15 a8 alall 6 j9520 go L) "dbui pe” audlaiill culs Jb 6 -14
automatic renewal, it will be not be renewed L0 (R 2xped]) duftloy nefte (BB LRI

15.  If the Client selects to process the direct credit files via an approved Email, the “client” is Qi Liogi dild aaisoll Gigral Ul aypll dhunlgy piliall 263l wilalo sueily Jrasll diéjallb 6 -15
committed to send the direct credit files in encrypted messages as per the Bank's g4y o wliylg .gliul lags cliyl wilaplgog wildbio wuws dpadiio wilaloll d6l8 Jluy) aiy
requirements and specifications in this regard. The Bank will not be responsible for any Lopauiio pe Wilelo Jluwyl aic Juasll §ali 26 Flus gim_,ji ‘§i o< Ugiuo
damages or loss that the “client” may face due to sending non-encrypted messages

16. The agreement shall remain in full force and effect for a period of one (1) year starting 5 15 ag)liio 6yial Wilals 33aig lgeibgi Al o 1 6alg diw o aslaill 03 ghpw 630 -16
on the execution date as mentioned in page (1). The agreement is renewable Sloljilll a5l gghig oelgiil o }@Ji'i A5 a5 adell ayand pasy aisty I gusphll MTM
automatically for an identical term unless either party hereto notifies the other in . . .

- ) - L ; )96 2laull &uolg &uslailll 03a wingay Juasll Gle dijiall
writing at least three (3) months prior to agreement expiration of its intention not to
renew agreement ;

17. The bank keeps all the original paper documents related to clients’ transactions for a 203 g pite 630) cllosll Cilloleo) dbyyall a5yl ':'Ilu‘*mfl Jaolllidsty elid) hmm =17
minimum period of ten years from the date of the end of the process or the end of the 8jg0/ban 0 lialul Glliasle ) diableill aslall clgiil gl dilasl| <l gLl anli oo sl
contractual relationship, in addition to continuing to keep a clear scan of these S hirsallicalualsaloliion
documents.

18. In case of any disruption in process the Bank will revise all the paper documented Sl kollia ] Q{JLD""Q'? gl Elliad]) rfteh plall) oy 1B Eppe b p  =1E
data such as vouchers, books, and so on, collected relating to figures to rely upon as Jiasll oy duigild Do IS gl glii 5T Bigad dlbd 6 dule anisny Al Jlall oo lidl gy bm
evidence in case of differences arising between Bank and “Customer”. adtllly

19. In case of any dispute arising between “Customer” and the “Bank’, on the direct credit ~ U922 oyl glo piliall 2oall iloas ole clidlg Jrasll gy Ly £lji sl 2999 Jb 0 19
services, the parties will attempt to resolve the matter amicably between themselves, 182 9 $2gaull sisjall vl le yoye) ailo clis diss b o6 pely bag °JL'”‘°JI aigui
On failure to do so, the dispute will be settled by Saudi Central Bank Committee for -ooibll lguniy g3l 4las
settlement of Banking disputes or by a mutually agreed upon external legal entity. .

il pill gy W isl sl agag dlb o ajulaillg dupell guisllly asleill oas cyp  -20

20. The agreement is offered in both languages’ Arabic and English. In case of ‘el aill aguy ails 4u5laill 0da go 6480 gl aiy sl 0 (sialailllg

misinterpretation of comprehending the agreement, the Arabic text will prevail and
be binding on all parties.
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