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Client Information Jro=ll iilogleo
Customer Name [1 Jroell puwl
Account number [ Sluall @)

CR# g ilaill Jauull @)
Unified# (1l a0gall asyl
Contact information Jwill dlogleo
Tel. [1 woilgll @8 P.O Box [1 u.po PostalCode || supll jodl  City [1 aiyaall
Email address [1 GigHAlUl upll - Fax.NO [1 wuslall p8) Mobile. [1 Jlgall @8y ContactPerson [ Joidl Jgguo

daoa3all yilily

Start date (DD\MM\YY) [ (ctiddl/ygainll/ pgull) doasll ayasis caull Ayl

Expected number of transactions [ assgiall pilall apall vbdac sac

Details of service Fees do23ll pguuj Juolei

Service setup fee [ 023l gl ou)
The mentioned transactions fees will be deducted from client account according to cuny ellag spgad Jauiu Jraell wibus go olial aspgall wldasll pguwy ans ol
the Total numbers of transactions, on monthly basis. Gldosll 5ae (ool

Services charges for each transfer to _ dlgugall / 632ioll cililo=ll pguu)

Transaction Type Fees Per transaction aulac JAJ pguyl alo=ll cgi
RiyadBank accepted Transactions Free dausoll Pl elis vlbloe
SARIE accepted Transaction SR 7 392w JU Ul elgill go dgisall Cildasell

Rejected transactions Fees angoyoll Gllosll pguuy
Transaction Type Fees Per transaction diloc J4) pguuyll alo=ll cgi
RiyadBank Rejected Transactions Free angopall Puyl eliy wldoce
SARIE Rejected Transaction SR 1 362w JUy sl elgidl go dangopall Clilaell
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Sales Manager — Cash Mgmt Sales Officer — CM Products Customer authorized signatory Customer authorized signatory
Name 1 o dll Name []— ol Name 1 oaudll Name [ oaudl
L
Sign. 2ubgill Sign. 26qill Sign. 2udqill Sign. u6qgill
Bank authorized signatory awslaidl sloicl Signature verification (e e el Bl
D pawdl ’ i
-oraill o
2459l i2ubqill
Riyad Bank, Public Shareholding Company, JW Jlilo 30 Jlo guly dole Gombus 85k ol el
Capital of SAR 30 Billion, Commercial Register 22622 ..o 1010001054 o5 silad Jaaw
1010001054, PO. Box 22622 Riyadh 11416, Tel. lgisll +966 11 4013030 vails 11416 oLy
+966 11 4013030, National Address: 2414 g Lyl 21 | 2l 2414 ol |
Al Shohda Dist., Unit No 21 Riyadh 7279 -13241 ool Ad) 8asg clagudll o wibgl
Kingdom of Saudi Arabia, www.riyadbank.com, A-gzgnul q—y”—’iﬂ L"—L“m_l 72TI-73241
is licensed by the Council of Ministers Resolution s wogoy g o wwwiriyadbank.com
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Direct debit Officers Information & Authorization level

puloll 2631 arslail
Direct Credit

Officer Name

Email Address

Address

-Ig AUl aypll

Mobile No.

Direct debit Officers Information & Authorization level

Fax No.

pulodl posll Jgiue cibolng dilogleo
Jouall auwl

ouslall pb) Tel No.

wailgll as)

adluwlyall glgic

pulodl posll Jgiuwo cibolng cilogleo

Officer Name

Email Address

Address

- A Ul aypll

Mobile No.

Direct debit Officers Information & Authorization level

Fax No.

ouslall pd) Tel No.

Joiuall auwl

wailgll ps)

alwlyall glgic

Officer Name

Email Address

Address

I AUl aypll

Mobile No.

The “Customer” is committed to be completely responsible regarding the
above powers directed to the Bank by the authorized officers including
sending letters, files and mandates .

The “Customer” acknowledges that he has read, understood and
accepted all the terms and conditions that were written in this
agreement. Accordingly, the Bank has accepted the customer's request.
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Sales Manager — Cash Mgmt
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Sales Officer — CM Products

Fax No.

puloll poill Jgisuwo o lbg cilogleo

ouslall ps) Tel No.

Joiuall auwl

wailgll pg)

alwlyall glgic
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Customer authorized signatory

pilall anall

lgule Golgg 44510ill 03 ognig bapiig 4ol lolai Licgimlg ags 26 ail Juasll &)

Jrosll Llb ells gy elidl Jub e cliy

Juosll dg go 215gilly Josall

Customer authorized signatory

ol

Name ] oaudll Name
Sign. udqill Sign.
Bank authorized signatory asdlaidl sloicl
T ouwdl
:2160ill

Riyad Bank, Public Shareholding Company,
Capital of SAR 30 Billion, Commercial Register
1010001054, PO. Box 22622 Riyadh 11416, Tel.
+966 11 4013030, National Address: 2414
Al Shohda Dist., Unit No 21 Riyadh 7279 -13241
Kingdom of Saudi Arabia, www.riyadbank.com,
is licensed by the Council of Ministers Resolution
(91) dated 23.11.1957, and regulated by Saudi
Central Bank - SAMA.
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Appendix Terms & Conditions

This Agreement is made and entered, on The day of , by and between each
of:

A) The Company ( )

hereinafter referred to as the “The Originator”

B) Riyad Bank hereinafter referred to as the “The Sponsoring Bank”

Introduction:

The Sponsoring Bank has agreed to collect payment to Originator by transferring funds from
the Payers bank account with one of the Paying Bank to the bank account of the Originator
maintained with the Sponsoring Bank. Based on the Direct Debit Mandate supplied by the
Originator and accepted by the Paying Bank

Now therefore, for and in consideration of the mutual acceptance and covenants contained in
this Agreement, the parties hereto agree as follows:

1- Definitions:

As used in this agreement, the following words and expression shall have a meaning set forth
respectively against each of them. And all the terms here in used in the singular shall be relevant
to plural, and all the terms used in the male gender shall apply to the female gender and vice
versa

SARIE: Saudi Arabian Riyal Interbank Express

Originator: The beneficiary or receiver of funds, the creditor, the party who issues the Direct
Debit mandate for the signature of their customers/debtors, the party who submits Direct
Debit Requests through their Bank

Originator ID: A unique identification number assigned to the originator by the Sponsoring
bank on acceptance as an Originator to the direct debit scheme

Sponsoring Bank: The Originator’s bank, who has approved the Originator for participation in
the Direct Debit Scheme.

Direct Debit Mandate: The instruction to the Paying Bank signed by the Payer, authorizing the
Paying Bank to accept and pay Direct Debit Requests received from the specified Originator.

Paying Bank: The payer's bank, who receives Direct Debit Requests via SARIE drawn on their
customer's account.

Direct Debit File Generator: the tool given to the "The Originator” in order to help him to
create an electronic payroll file

Direct Debit Requests: direct debit file includes the collections instructions

Value date: the submit date for the direct debit request , and it should to be Gregorian date.
Result File: sponsoring bank will advise the originator that one or more Direct Debits,
contained in the successful transactions. Also, the rejected stating the reason for refusal in
each case.

Advance Notice: The written notice forwarded by the Originator to Payer giving details of the
amount to be settled, due date of the debit to the payer's account.

Refund: If a Payer establishes to the satisfaction of the Paying Bank, by reference to the
relevant Originator's Advance Notice and/ or Direct Debit Mandate that a Direct Debit was
debited to the Payersaccountin error, bearing into consideration that the Payer has no right to
contest the claim of any amounts after 120 days from the debit appears in his account. the
Paying Bank will give a refund to the Payer and submit a claim to the Sponsoring Bank. As the
Sponsoring Bank, Riyad Bank may, at its discretion, deduct from the Originator's account(s) as
recourse (right of offset against the Originator's account), any and all sums paid to the Paying
Bank by Riyad Bank resulting from the Payer's satisfactory claim that the Originator issued
instructions to Direct Debit the Payer's accountin error.

2-Responsibility of Sponsoring Bank

1- The Sponsoring Bank will approve the precise wording of Direct Debit Mandates and all
related literature and amendments thereto before supplies are printed.

2- The Sponsoring Bank will advise details of rejected Direct Debit Requests to the Originator.

3- OnValue Date on receipt of advice from SARIE the amount due on DDRs less rejections will
be credited to the Originator’s account.

4- The Sponsoring Bank undertakes to transfer the daily collected amounts to the Originator's
account.
3-Responsibility of the Originator:

1- The originator undertakes to provide the bank with payers direct debit mandates details,
The Direct Debit Requests will be submitted to the Sponsoring Bank in an Electronic Media
specified by the Sponsoring Bank

Riyad Bank, Public Shareholding Company,
Capital of SAR 30 Billion, Commercial Register
1010001054, PO. Box 22622 Riyadh 11416, Tel.
+966 11 4013030, National Address: 2414
Al Shohda Dist., Unit No 21 Riyadh 7279 -13241
Kingdom of Saudi Arabia, www.riyadbank.com,
is licensed by the Council of Ministers Resolution
(91) dated 23.11.1957, and regulated by Saudi
Central Bank - SAMA.
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the originator must send the request file before the value date not less than three business
day and not more than 14 calendar days

If there is more than one Sponsoring Bank through whom Direct Debit requests are
submitted, the Originator will ensure that there is no duplication of transactions.

The Originator will comply with the clauses stipulated in the Direct Debit Indemnity,
Originator's Guides, Payer's Guides and the Operating Rules And Regulations of the Direct
Debit Scheme and changes that are incorporated therein.

The Originator acknowledges and understands that the Direct Debit Payment is a
numerically based system and agree that the Sponsoring and the Paying banks shall be
under no obligation to ensure that the name of any accountholder / beneficiary (as per
Originator's instructions) is identical or similar to the name of the accountholder(s)
according to the Sponsoring Bank records and confirm that a transfer to (or from as the
case may be) an account having the same number as that contained in the Originator’s
instructions shall constitute good and complete compliance by the Sponsoring Bank with
the instructions of the Originator.

The Originator’'s account will be debited for any reimbursement of Refund of proven
erroneous debits to the Payers account by the Paying Bank as stipulated in the Direct Debit
Rules and Regulations.

The Originator authorizes the Sponsoring Bank to debit the Originator's account with the
agreed charges in respect of Direct Debit services in accordance with the attached
schedules which is signed by both parties.

It is understood that either party has the right to terminate the Direct Debit Scheme
Agreement. The Originator understands that when/if the application for the termination of
Direct Debit Scheme is accepted, the arrangements may be terminated by the Sponsoring
Bank at any time by ninety days' notice in writing sent by ordinary post to the Originator's
last recorded address.

In consideration of the Sponsoring Bank delivering to any person purporting to be the
Originator’s representatives, payment lists, diskettes, tapes and other information of a
confidential nature relating to the Originator, the Originator hereby undertakes to
indemnify the Sponsoring Bank and to keep the Sponsoring Bank indemnified against any
and all losses, damages, costs and expenses the Sponsoring Bank may suffer or incur in so
doing.

10-The Paying banks will not be liable for any underlying contract between the Originator and

the Payer and does not imply any responsibility on us or other banks to check whether the
underlying goods or services have been delivered to the Payer.

11-The Originator understands that the above terms apply in relation to all Direct Debit

services provided by the Sponsoring Bank from time to time, regardless of the input
medium, and whether such Direct Debit services have been applied for in this form.

4-General:

1-

Each Direct Debit Mandate will have a unique reference number.. The reference number will
be quoted in all Direct Debit Request ,Direct Debit Mandate, Advance Notices and
correspondences

Each Direct Debit Mandate will clearly show either Hijri or Gregorian date format that will be
used.

The Direct Debit Mandate will specify the frequency as either monthly, quarterly, annual,
Semi-annual, variable, the start date of the Direct Debit Mandate.

The Direct Debit Mandate will specify the amount either with ceiling or without ceiling,
where the amount is specified as "with a ceiling” then the ceiling amount will be stated by
the Payer in the Direct Debit Mandate. Direct Debit Mandate specifying “no ceiling” then
amount presented will be debited to the Payer's account.

The Direct Debit Mandate will be a three part form, “Paying Bank copy”, “Payers Copy" and
Originator's Copy".

Direct Debit Request Amendment will be accepted only in respect of (a) changes to the
ceiling amount (b) changes to the account number of the Payer within the Paying Bank.

Riyad Bank, Public Shareholding Company,
Capital of SAR 30 Billion, Commercial Register
1010001054, PO. Box 22622 Riyadh 11416, Tel.
+966 11 4013030, National Address: 2414
Al Shohda Dist., Unit No 21 Riyadh 7279 -13241
Kingdom of Saudi Arabia, www.riyadbank.com,
is licensed by the Council of Ministers Resolution
(91) dated 23.11.1957, and regulated by Saudi
Central Bank - SAMA.
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7- All amendments to existing Payers Direct Debit Mandate will be acceptable only by

submitting a new Direct Debit Mandate signed by the Payer and approved by the Payer's
Bank.

8- In the event of sale of all or part of the business to another company, or the

takeover/amalgamation of an Originator by/with another company, the Sponsoring Bank
should be notified accordingly as to whether Direct Debit Mandates need to be replaced.

9- Inthe event of any instruction being given by Saudi Central Bank (SAMA) to reduce, forgive

or reschedule a Payer's repayment, such instruction will be applied first to the Payer's
obligations to the Originator. If the total amount of repayments fixed by the concerned
authority is insufficient to discharge all obligations due by the Payer, obligations by the
Payer to the Sponsoring Bank obligations (including, but not limited to, repayments due
under credit cards and loans) will take priority over those of the Originator

10-This agreement is made and signed in Arabic and English Languages. In case of any confict

between the Arabic and English texts, the Arabic text shall prevail.

11-The above terms and conditions shall be construed and governed by the laws of the

Kingdom of Saudi Arabia All disputes arising out of this Agreement shall be finally settled by
the concerned authority in Saudi Arabia . In witness whereof, above named parties have
caused this agreement signed in their respective names or on their behalf on the day and
year first above written.

12-The customer shall pay all taxes or any costs imposed by government authorities and

municipalities, including but not limited to, the Value Added Tax resulting from the Contract
herein and/or in relation to the service or any taxes that may be imposed in the future. The
customer shall submit the Tax and Zakat Clearance Certificate Issued by the General
Authority for Zakat & Tax attesting that his/her Tax/ Zakat status has been settled with the
General Authority on anannual basis. The customer shall also submit a certificate issued by
the General Organization for Social Insurance attesting that his/her financial status is
compliant with the general law
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Direct Debit Indemnity

puluoll 221 asslail
Direct Credit

1-In consideration of your severally accepting instructions from time to time from
.. (hereinafter called the Originator or from duly authorized agent of the
Orlglnator\ benef’mary ) to debit yourselves or the accounts of the Payers with the amounts
specified on instruments drawn in paper form or in automated input form written in accordance
with the requirements of the Saudi Arabian Riyal Interbank Express (SARIE), (acting on behalf of
the financial institutions named above), we shall keep each of you indemnified upon your
respective first demands against all actions, claims, damages, costs and expenses arising directly
or indirectly from such debiting or failure to debit and without our requiring proof of our
agreement to the validity of such demand we shall forthwith pay the amount thereof.

2-beneficiary will only present Direct Debit Requests (DDRs) through the Sponsoring Bank and
strictly in accordance with the mandates signed by our Debtors (the Payers) and approved by the
Payers Bank.

3-We shall present Direct Debit Requests (DDRs) to you in the format and precise wording which
has been approved by you.

4- We authorize the Sponsoring Bank to immediately refund the amount of DDRs to the debit of
our account, which have been disputed by the Payer now or at a later date, bearing into
consideration that the Payer has no right to contest the claim of any amounts after 120 days from
the debit appears in his account.

5- We authorize you and each of you to admit or reject any claim made upon you, without
reference to orauthority from the undersigned.

We shall incur no liability hereunder to the extent that any payment, losses, costs, or
expenses included in any such demands are caused by the failure by one of you making such
demand or by that one's duly authorized employees or agents to comply with the
requirements set out in “The Operating Rules and Regulations” pertaining to Direct Debit
Scheme and amended from time to time. If subsequent to payment by us it is established
that we were under no liability hereunder to make such payment the amount thereof shall
forthwith be repaid to us.

This Indemnity is to be in addition to and is not to be prejudiced by any other Indemnity
which has been or may now or hereinafter be executed by me/us in connection with
Direct Debiting operations carried out by any other Sponsoring Bank and is to be
binding on us as continuing security not with- standing any payments from time to
time made to you or any settlement of account or disability or incapacity affecting us
orany other thing whatsoever.

This Indemnity shallbe not -withstanding any change in the name of any beneficiary by which
the cover of the indemnity has been accepted or any change in the constitution of that
beneficiary its successors or assigns or by its amalgamation with any other Institution or
Institutions.

This indemnity may be terminated by our giving notice in writing thereof to The Sponsoring
Bank and all other Financial Institutions which may have accepted the cover of this
Indemnity, but without prejudice to our liability in respect of any debits originated prior to
the receipt of such notice by the Institutions concerned.

10- Any legal proceedings which may be instituted in connection herewith shall be commenced

and prosecuted in the Courts of Saudi Arabia to the jurisdiction whereof in such event we
hereby irrevocably and unconditionally submit to when such proceedings are commenced

11- We acknowledge and understand fully the processing of Direct Debit Request, and that in all

cases, we will be liable for, and indemnify and hold the Bank harmless from and against, all
losses, damages, expenses, costs, liabilities and claims of whatsoever nature arising as
result of the Bank acting on such instructions.

Riyad Bank, Public Shareholding Company,
Capital of SAR 30 Billion, Commercial Register
1010001054, PO. Box 22622 Riyadh 11416, Tel.
+966 11 4013030, National Address: 2414
Al Shohda Dist., Unit No 21 Riyadh 7279 -13241
Kingdom of Saudi Arabia, www.riyadbank.com,
is licensed by the Council of Ministers Resolution
(91) dated 23.11.1957, and regulated by Saudi
Central Bank - SAMA.
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12- In consideration of your agreement to accept for direct input to your computer, machine

readable input (e.g. CD, attached by E-mail, etc.) which have been prepared by us and which
contain instructions relating to payments and/or collections to be effected by SARIE, we
hereby undertake to hold you harmless from and indemnified in respect of all actions,
proceedings, claims and/or demands which may be brought or made against you arising out
of orin connection with the carrying out by you of such instructions.

13- Insubmitting these instructions by E-mail, we assure you that the DDR prepared by usis/are

virus free. We accept any delay in processing our instructions as a result of carrying virus, if
any or any wrong details .

14- Thisindemnity willremainin force until our voluntary or compulsory withdrawal, from the DD

scheme.

15- This Indemnity shall be governed by and construed in accordance with the laws of the

Kingdom of Saudi Arabia.
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Sales Manager — Cash Mgmt Sales Officer — CM Products
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