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Service Agreement

RiyadBank (Bank) BIC RIBLSARI
/ / 20 By and Between Head Office at Riyadh, P.O. Box
22622, Riyadh 11416, K.S.A

This SWIFT Closed User Group Agreement (the
“Agreement”), is dated as of

(“"Customer”) with Business Entity Identifier (“BEI")

Company Name:

Company Address:

1. Definitions. The following defined terms as used in this Agreement and the Exhibits shall have the meanings specified below:
"Service Administrator” shall mean (Bank XX).
"Service Participant” shall mean Customer. (COMPANY NAME)

“Closed User Group” shall mean a group of users selected by (Bank XX) to participate in the closed user group as a Service Participant
and allowed to use SWIFT products and services to communicate with Service Administrator.

"SWIFT Undertaking” shall mean the application agreement between Customer and SWIFT.

"SWIFT" shall mean the Society for Worldwide Interbank Financial Telecommunication, a Limited Liability Cooperative Society,
established at Avenue Adéle 1, B-1310 La Hulpe, Belgium.

"SWIFT Governing Documents” shall mean the following SWIFT documents, as amended from time to time: (a) the General Terms and
Conditions of the By-laws (see Corporate Rules), (b) the Corporate Rules, (c) FIN Policy, (d) Pricing & Invoicing, (e) FIN Service Description
of the User Handbook of SWIFT, and (f) other rules or terms governing the use of SWIFT services.

"SWIFT Products and Services” shall mean the products and services provided by SWIFT hereunder as set forth in Exhibit A attached
hereto and made a part of this Agreement.

"SWIFT Messages" shall mean international financial message transmission using the SWIFT Products and Services.
“Service(s)"” shall mean the SWIFT Products and Services and the services provided to Customer by (Bank XX) in association with the
SWIFT Products and Services provided hereunder.

2. Scope of Service. Customer is a Service Participant selected by (Bank XX) to participate in the Closed User Group for the Customer
accounts set forth in Exhibit A. Customer is permitted, in accordance with the terms of the SWIFT Governing Documents and this
Agreement, to use the SWIFT Products and Services set forth in Exhibit A, together with such other services as parties may hereafter
mutually agreed upon in writing, to communicate with (Bank XX) as the Service Administrator.

3. SWIFT Approval and Other Agreements.

3.1 SWIFT Undertakingand SWIFT Governing Documents. Prior to being authorized to use the SWIFT Products and Services, Customer
shall execute the SWIFT Undertaking, pay the applicable entry fee, and be approved as a Service Participant by the SWIFT Board of
Directors. Customer shall be bound to the terms of the SWIFT Governing Documents applicable for the category in which the Customer
has been accepted by SWIFT. Customer is solely responsible for all costs and expenses associated with joining SWIFT or with any third-
party vendors.

2611 6la] wilaiio 630g-gull yao 281l wlaiio 630g9-2ull JgGuo asl=ll Jgiuwo Jra=ll dgo go 216gill Jgiall
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3.2 (Bank XX) Service Agreements. Customer's participation as a Service Participant is subject to (Bank XX)'s account terms and
conditions governing the Customer’s accounts at (Bank XX) and to any other agreements applicable to the underlying products and
services provided by (Bank XX) to Customer (the “Underlying Agreements”). The parties agree that the parties’ respective duties,
obligations and liabilities with regard to the underlying products and services provided by (Bank XX) to Customer are as set forth in the
Underlying Agreements.

4. Fees. For the services hereunder, the Customer COMPANY NAME shall pay to Riyad Bank fees as shown below, which are subject to
periodic review.

The Customer COMPANY NAME has to pay the Bank each of the below fees. The Bank will collect all one-time fees immediately after this
agreement is signed or changed, will collect periodical fees at the beginning of the defined period and will collect transaction fees after the
transaction has been accepted from the Customer.

Pricing Matrix for Member Administered CUG (MA-CUGs)

Set-up fee One-Time 50,000 SR
Maintenance Monthly SR 1,000
Electronic MT 940 Statements Monthly / Account SR 200/ Account
Transaction Based Internal Riyadbank OSR
Transaction Based External SARIE Same Day 7 SR and Next Day 5 SR
Transaction Based External SWIFT (Int) 30 SR + 50 SR (Correspondent Banking Charges)

5. Security Procedures; Formats.

5.1 Security Procedures. Customer acknowledges that the access to SWIFT Products and Services is subject to the security
procedures described in the SWIFT Governing Documents. The security procedures used by the parties are designed to verify the
authenticity of, and not to detect errorsin, SWIFT Messages. The Customer agrees that the security procedures described in the SWIFT
Governing Documents constitute a commercially reasonable method of providing security against unauthorized SWIFT Messages and
that (Bank XX) shall be entitled to rely and act upon all SWIFT Messages issued in the name of the Customer and received by (Bank XX) in
good faith and in accordance with the security procedures described herein.

5.2 Formats. All SWIFT Messages must be sent via SWIFT in the format specified in the SWIFT Governing Documents or otherwise
specified by (Bank XX).

6. Liability. (Bank XX) shall not be liable for failed or delayed transactions or communications as a result of failures or delays in SWIFT
connectivity. (Bank XX)'s sole responsibility hereunder shall be to administer the Closed User Group and to receive SWIFT Messages as
further detailed in Exhibit A, and (Bank XX) shall be liable only for direct damages, losses or expenses of any kind or nature in relation
thereto which are incurred or sustained by Customer as a result of negligence by (Bank XX) or its employees. Further, (Bank XX)'s liability
in connection with any underlying products or services provided incident to this Agreement shall be determined in accordance with the
Underlying Agreements. In no event shall (Bank XX) be liable for incidental, indirect, special, or consequential damages, regardless of the
form of action and even if (Bank XX) has been advised of the possibility of such damages.

7. Representations and Warranties. Customer represents, warrants and covenants that Customer is now and will remain:

(a) dulyincorporated, validly existing and duly organized legal entity,

368665:V 4.0 Page 7 of 10
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(b) ingood standing financially and in compliance with applicable laws and regulations and the SWIFT Undertaking and applicable SWIFT
Governing Documents,

(c) subject to regular audit in accordance with internationally recognized accounting standards by an independent audit firm, and
a customer of (Bank XX) while participating in the Closed User Group.

Customer will indemnify (Bank XX) and hold it harmless from and against any and all claims, demands, losses, liabilities or expenses
(including attorneys' fees and costs) resulting directly or indirectly from a breach by the Customer of any representation, covenant or
warranty made under this Agreement.

Termination.

8.1 By (Bank XX). (Bank XX) may terminate this Agreement and Customer’s use of the SWIFT Products and Services in the Closed
User Group at any time by giving Customer not less than three months prior written notice. The Agreement and the affected
service, however, shall continue in full force and effect as to all transactions the processing of which has been commenced by
(Bank XX) prior to such termination.

8.2 By Customer. Customer may terminate this Agreement and Customer’s use of the SWIFT Products and Services in the Closed User
Group at any time by giving (Bank XX) not less than three months prior written notice. The Agreement and the affected Service,
however, shall continue in full force and effect as to all transactions the processing of which has been commenced by (Bank XX) prior
to such termination.

8.3 Consequence of termination by SWIFT. This Agreement shall terminate automatically in the event that either party loses User Status
as defined in the SWIFT General Terms and Conditions. In the event that the Customer’s loss of User Status is due to Customer’s
breach of any obligations to SWIFT, Customer shall be liable for any fees due for the remainder of the current period. The Agreement
and the affected Service, however, shall continue in full force and effect as to all transactions the processing of which has been
commenced by (Bank XX) prior to such termination.

Miscellaneous.

9.1 Notices. All notices required or permitted hereunder may be sent to the Customer by ordinary mail, by courier, by electronic
transmission or by such other means as the Customer and (Bank XX) agree upon from time to time at the address (street address,
post office box or electronic address) last recorded by (Bank XX). Unless otherwise arranged, all notices to (Bank XX) must

be sent to (Bank XX) at (Bank address), Attention: (person in charge or department in charge)

9.2 Amendments. (Bank XX) may amend the Agreement as (Bank XX) deems necessary in the course of its business, at any time by giving
the Customer thirty (30) days' prior written notice of the amendment. Changes to the Agreement which are required by law, which
(Bank XX) determines are necessary to comply with the requirements of SWIFT or which (Bank XX) determines are necessary for the
security of a Customer’s account or the integrity of a system used by (Bank XX) to provide a Service may be implemented
immediately or as required by law.

9.3 Waiver. (Bank XX) may waive any provision of the Agreement, but such waiver shall apply only on that occasion and must be in writing
to be enforceable by the Customer. Such waiver shall not constitute a waiver of any other provision of the Agreement.

9.4 Variation of Law; Severability. Any provision of applicable law or regulation that cannot be varied by agreement or notice shall
supersede any conflicting term of the Agreement. If any provision of this Agreement shall be held to be illegal or unenforceable, the
validity of the remaining portions of this Agreement shall not be affected.

9.5 Governing Law. The Agreement shall be governed by and construed in accordance with the laws and regulations of the Kingdom of
Saudi Arabia and the Saudi Arabian courts shall have jurisdiction over any conflicts between the parties hereto.
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9.6 The customer shall pay all taxes or any costs imposed by government authorities and municipalities, including but not limited to, the
Value Added Tax resulting from the Contract herein and/or in relation to the service or any taxes that may be imposed in the future.
The customer shall submit the Tax and Zakat Clearance Certificate Issued by the General Authority for Zakat & Tax attesting that
his/her Tax / Zakat status has been settled with the General Authority on an annual basis. The customer shall also submit a
certificate issued by the General Organization for Social Insurance attesting that his/her financial status is compliant with the
general law.

9.7 "Theclient hasreviewed all the terms of the agreement and acknowledged its contents, particularly its legal and provision terms and
conditions (including service fees), and acknowledged his full acceptance of the agreement consisting of XXXX numbered pages and
its series."

IN WITNESS WHEREOF, (Bank XX) and Customer have caused duly authorized representatives of their respective companies to execute
this Agreement on the date or dates set forth below.

Customer (BANK XX)

By: By:
Signature Signature
Print Print
Name: Name:
Title: Title:
Date: Date:

(BANK XX)
By: By:

Signature Signature
Print Print
Name: Name:
Title: Title:
Date: Date:
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Exhibit AI SERVICES EXHIBIT
1. Description of SWIFT Products and Services provided hereunder.

Transaction Messages

Messages from MACUG Member to (Bank XX) —MT101
Messages to MACUG Member from (Bank XX) —MT199

Advices

Debit Advice -
Credit Advice -

File Act

File contents and format as mutually agreed

Statement Reporting

Swift MT940

2. List of Customer Accounts.
Either

1. Therespective MACUG agreement covers all accounts that are maintained by the Customer at (Bank XX) both currently and in the future.
or

2.
Account location Account number Account name Currency

*******************End of the Agreement Enghsh Version**************
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