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Cash pickup fees 28ill 6309 | Jrowll 2690 o Jlgodl Jsi pguy
Service setup fee Juy 5000 aonaall Uu.u.uLl 0Gu)
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Cash deliver fee per trip Juy 600 oguy doy Jal Jaill

oulel joull Lle % 50 aslbl g45 aledll cilayl
a5ill jlj0 e 5342 497 ill 2blgall (au Jaill pguy 44145 aliss 25
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Information
Number of Location 206lgoll 5ac
Location Description 2l / 26g0ll Lang
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Trips Information Ol ailogleo

Number of Trips Weekly

Jlgodll Jsi

cquuilly cudlsyll 5ac

Location dio 261l o liwl olpall g6goll ilogleo
Information
Number of Location 26lgoll 5ac
Location Description 2l / 26g0ll Lang
Trips Olol wlogleo
Information

Number of Trips Weekly cquuilly cudlsyll 5ac

Counting cash 26ill ac doad

- . 20 SR for each 1000 &85 ad,9 1000 JsJ JL,20 . .
Notes Denomination Counting Fees banknote as)gll liall ac pguy
Coins counting Fees B EreEh LD . P e s Bl 2 aiasoll Wllosll ac pguy
coins N
The “Customer” is committed to be completely responsible regarding I R g Par T ol oy A T g P e A e bty ey

the above powers directed to the Bank by the authorized officers.

The “Customer” acknowledges that he has read, understood and
accepted all the terms and conditions that were written in this
agreement. Accordingly, the Bank has accepted the customer’s request.
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List of authorized officers to deal with the Bank

List of authorized officers to deliver cash to carrier\receive from carrier
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List of authorized officers to deal with the Bank

List of authorized officers to deliver cash to carrier\receive from carrier

Officer Name Jaotwall ouwl
GigrALUl 2yl Jlgall a5y guslall ps) woilgll o5
E-mail Mobile No. Fax No. Tel No.
Address alwlpall glgic
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Officer Name Jaotwall ouwl
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List of authorized officers to deliver cash to carrier\receive from carrier
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List of authorized officers to deliver cash to carrier\receive from carrier

the above powers directed to the Bank by the authorized officers.

The "“Customer” acknowledges that he has read, understood and
accepted all the terms and conditions that were written in this
agreement. Accordingly, the Bank has accepted the customer’s request.
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Appendix—Terms & Conditions
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Please read the below Terms and Conditions carefully:

This Agreement is made and entered, on The day
of: H , by and between each of:
A) The Company ( )

here in after referred to as the "Customer”

B) Riyad Bank hereinafter referred to as the “Bank”

Preamble

Whereas, the Bank avails Riyad Bank Cash Pick Up Solutions

(the “Services") to its corporate customers that meet

the eligibility requirements specified by the Bank;

Whereas, the customer applies for the Services through the

Application no. [ 1(the “Application”)

Whereas, the Bank accepts the Application of the Customer

pursuant to the terms and conditions of this Agreement;

Now, THEREFORE, the Bank and the Customer agreed on

the following terms and conditions:

1.DEFINITIONS

1.1 As used in this agreement, the following words and expression

shall have a meaning set forth respectively against each of them:

“"Agent” means and includes a representative, agent, correspondent

bank(s), courier, vendor or any other third party

appointed by the Bank to provide Services.

“Agreement” means this document, including the Preamble,

the Application, Rules, and any other documents which

states that it forms a part of this Agreement and which

duly executed from both parties, as any of such documents

are amended from time to time and which together shall

constitute the terms and conditions of the Agreement between

the parties in connection with the Services.

"AML&AT Regulations” means the anti-money laundering and
antiterrorism regulation enacted and issued by SAMA and applied
in KSA.

" Application” has the meaning given in the Preamble

"“Authorization List"” means the list of the authorized Persons.

“Authorized Persons” Any person(s) authorized to operate the
Customer Account and informed by the Customer to the Bank in
writing at the time of account opening and/or such other person(s)
are or will be authorized to operate the Customer Account from
time to time and notified by the Customer to the Bank in writing.

"Business Day" means any day, except Friday and Saturday on which
Bank is open for normal banking business during normal banking
hours.

Courier" means the company, person, and/or entity the Bank will
appoint to provide Courier Pick up.

"Courier Pick Up" means the Bank's contracted carrier to transport
the Customer’s cash from the customer and deliver them to the
Bank's cash center

"Driver” means the Courier’s car driver

Riyad Bank, Public Shareholding Company,
Capital of SAR 30 Billion, Commercial Register
1010001054, PO. Box 22622 Riyadh 11416, Tel.
+966 114013030, National Address: 2414
Al Shohda Dist., Unit No 21 Riyadh 7279 -13241
Kingdom of Saudi Arabia, www.riyadbank.com,
is licensed by the Council of Ministers Resolution
(91) dated 23.11.1957, and regulated by Saudi
CentralBank - SAMA.
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“Guard"” means the Courier's crew member who guards the cash and
responsible of its security during the cash pickup and delivery
process

"Supervisor” means the Courier's crew member who is responsible
of managing the security process during the cash pickup and
delivery and responsible of managing the courier's crew members

“Customer’s Account(s)” means the accounts of the Customer
designated in the Application and any other account the Customer
holds at the Bank.

"Customer’s Site” means the site the Customer shall specify and
accepted by the pursuant to the Terms and Conditions.

"Effective Date"” means the date of signing this Agreement.

"Fees" means the fees the Customer shall pay in consideration to
the Services pursuant to Clause 5.1

"Foreign Currency” means any lawful currency other than SAR
admitted and acceptable by Riyad Bank.

"KSA" means Kingdom of Saudi Arabia.

“Liability” means any actual loss, damage, cost, charge, claim,
demand, expense, judgment, action, proceeding or other liability
whatsoever (including, without limitation, in respect of taxes,
duties, levies, imposts and other charges) and including any value
added tax or similar tax charged or chargeable in respect thereof
and reasonable legal fees and expenses.

“Maximum Deposit Rate” means the maximum amount the
Customer can deposit per Transaction.

“Rules” means the applicable laws, regulations or requirements.

“"SAMA" means Saudi Arabia Monetary Authority .

“"SAMA's Cutoff” means the cutoff time set by SAMA which no
pickups shall be occurred after that time.

“SAR" means the lawful currency of the Kingdom of Saudi Arabia.

"“Service/s" means Riyad Bank Cash Pick Up Solutions.

“Terms and Conditions” means the terms and conditions of this
Agreement and other terms and requirements the Bank specifies
in connections with the Services.

“Transaction(s)" means the pickups transaction the Customer
conducts pursuant to this Agreement.

1.2 Unless the context requires otherwise, any reference in this
Agreement to:

(i) The singular shall include the plural and vice versa.

(ii) A personiis to be construed so as to include its successors

in title, permitted assigns and permitted transferees.

(i) This “Agreement” or any other agreement or instrument is a
reference to this Agreement or other agreement or instrument as
amended, varied, supplemented or innovated;

(iv) A “person” includes any person, firm, company, corporation,
government, state or agency of a state or any association, trust or
partnership (whether or not having separate legal personality) of
two or more of the foregoing;

Riyad Bank, Public Shareholding Company,
Capital of SAR 30 Billion, Commercial Register
1010001054, PO. Box 22622 Riyadh 11416, Tel.
+966 114013030, National Address: 2414
Al Shohda Dist., Unit No 21 Riyadh 7279 -13241
Kingdom of Saudi Arabia, www.riyadbank.com,
is licensed by the Council of Ministers Resolution
(91) dated 23.11.1957, and regulated by Saudi
CentralBank - SAMA.
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(v) A Clause or Schedule is a reference to a clause or a schedule of
this Agreement;

(vi) “writing” or “written” shall mean any method of reproducing
words in legible and transitory form (excluding, for the avoidance
of doubt, e-mail); and

(vii) headings are inserted for ease of reference only and shall not
have any effect on the interpretation or enforceability of the
provisions of the Agreement.

2.SERVICES

2.1 Subject to the Terms and Conditions, the Bank shall provide the
Services as of the Effective Date as follows:

2.1.1 COURIER PICK UP:

a) The Customer receives “Cash Delivery Record's Form” from the
Bank as well as the Serial Seals to be used to close the cash bags
and the identity cards of the persons responsible for the cash
pickup and delivery from the Courier.

b) The Bank may appoint any third part as Courier without any need
of any prior consent of the Customer.

c) The Customer shall follow all the security measure regarding
delivery of cash to the Courier.

1. The Customer shall apply and send the “Cash Delivery Record’s
Form" via fax Or email to ATM cash deapartment at the Bank
immediately when the Cash picked up. The records and books of
the Bank shall be an exclusive evidence in this regard and the
Customers waives any right to object or invoke such records or
books.

2. The Customer shall check the Courier's crew members identities
before delivering the sealed bags; and shall make sure the crew
contains “Supervisor, Guard and Driver”

3.The customer should fills big denominations in a separate forms
and cash bags than small denominations and coins.

4. The Customer shall fills and seals the cash bags under dual
Control and in area covered with surveillance camera with a
recording system, the recordings made by such cameras shall be
preserved for at least 30 days and should be available for the Bank
security department upon request

5. The Customer shall deliver the Cash sealed bags to the Courier
under dual Control and in area covered with surveillance camera
with a) recording system, the recordings made by such cameras
shall be preserved for at least 30 days and should be available for
the Bank security department upon request

d) The Customer shall take the cash to the agreed site as specified in
the Customer request.

e) The Courier shall deliver the cash received from the Customer to
the courier’s cash center.

f) All cash pickups will be made in denominations of SAR 50, 100, 200
and 500 and. All Deposits to be made by the customer will mainly
be in Bundles, which are tied up and sealed and signed by the

Riyad Bank, Public Shareholding Company,
Capital of SAR 30 Billion, Commercial Register
1010001054, PO. Box 22622 Riyadh 11416, Tel.
+966 114013030, National Address: 2414
Al Shohda Dist., Unit No 21 Riyadh 7279 -13241
Kingdom of Saudi Arabia, www.riyadbank.com,
is licensed by the Council of Ministers Resolution
(91) dated 23.11.1957, and regulated by Saudi
CentralBank - SAMA.
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customer. Any shortfallin he Bundle will be debited from the
Customer’s Account.

g) Without prejudice of the above Clause the small
denominations of 1, 5, 10, 20 are accepted, but the bank is not
committed to count them and deposit them in certain time and
the customer will be notified upon count completion. any
damaged notes will not be deposited and will return to the client
and the client will be notified.

h)The cash shall be placed in the cash sealed bag (the bags will be
provided by the courier accordingly).

j) Customer will be required to show any needed documents

3. OPERATION OF THE SERVICES:

3.1 Maximum Rate:

3.1.1 In connection with the Courier Pick Up, the Customer shall not
insert more than 5 million SAR in each cash bag (“Maximum
Courier Rate"), and The cash shall not exceed 75 million SAR and
not less than 50 thousand SAR per trip (“Minimum Trip Rate") .

3.2 Customer’s Account:

3.2.1 The Customer shall ensure during the Agreement that the
Customer’s Account is activate and operative.

3.2.2Inany event that Customer’s Account has become inoperative
or deactivated for any reasons whatsoever, the transactions will
not completed.

3.2.3 In Connection with Courier Pick Up, The Customer's Account
shall be only credited with the cash after such cash is actually
received, processed and verified by the Bank, on the same day or
the following working day depending on the time the cash has
been picked up from the customer’s site(s)

3.2.4Inthe event that the Bank identifies an incorrectly applied cash
credit to the Customer’s Account, the Bank reserves the right to
debit the fullamount from the Customer’s Account under written
advice

4. LIMITATION OF LIABILITIES:

4.1 The Customer shall be bound with all Anti-Money laundering
Regulations and Anti-Terrorism applicable in the KSA.

4.2 The Bank reserves the right to reject any money the Bank
suspects that violate the AML& AT Regulations.

4.3 the Bank shall not and will not be responsible for any damages or
loss (not from the bank) that the Customer may incur due to the
Services.

4.4 Customer is aware, understands and accepts the probability of
bad delivery such as counterfeit money, or Authorized Personis
not available at the time the Banks representative reaches the
place, money is not as per amount stated earlier, or even a simple
cancellation of call wherein also the transaction fee as well as
service charges are legible.

4.5 Customer is aware that the Services is provided as a
convenience by the bank to its customer only, and the bank shall

Riyad Bank, Public Shareholding Company,
Capital of SAR 30 Billion, Commercial Register
1010001054, PO. Box 22622 Riyadh 11416, Tel.
+966 114013030, National Address: 2414
Al Shohda Dist., Unit No 21 Riyadh 7279 -13241
Kingdom of Saudi Arabia, www.riyadbank.com,
is licensed by the Council of Ministers Resolution
(91) dated 23.11.1957, and regulated by Saudi
CentralBank - SAMA.
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not be responsible or liable for any harm, loss, consequential loss
suffered and or incurred by the customer due to availing the Cash
pickup and delivery service, including its delay, if any.

4.6 The Bank has outsourced the service of third party courier
agency / messenger in good faith and intention to provide
Doorstep Banking Service for the convenience of its Customers.
The Bank shall not be held responsible or liable for any harm, loss,
consequential loss suffered or incurred by the Customer due to
availing the Doorstep Banking Service including but not limited to
delay and / or non-availability of any of the facilities thereof for
whatever reasons

4.7 The Bank reserves the right to reject any Application or
discontinue the use of the Services with respect to any one or
more than one Services of any Customer, at any time without
assigning any reason whatsoever but with 30 days notice period

4.8 The customer shall submit the Tax and Zakat Clearance
Certificate Issued by the General Authority for Zakat & Tax/
attesting that his/her Tax/Zakat status has been settled with the
General Authority on an annual basis. The customer shall also
submit a certificate issued by the General Organization for Social
Insurance attesting that his/her financial status is compliant with
the general law.

5.FEES, TARRIF, AND COSTS:

5.1In Consideration to the Services, the Customer shall pay to the
Bank the Fees as specified in the Application.

5.2 Fees for transfer will be calculated based on denominations as
below:

« 20 S.R per bundle of notes denomination

» 25S.R per 1000 coins

5.3 CHANGE IN FEES AND TARIFF

5.4 The Bank reserves the right to revisit the Fees and Tariff change
them from time to time at the discretion of the bank with a prior

notice to be served by the Bank to the Customer 10 Business Days

prior to the application of the new Fees and Tariff
5.5 The Customer shall remunerate the Bank with all the cost the

Bank reasonably incurred to provide the Services in addition to the

fees, including the maintenance of the Customer Account

5.6 The Customer shall be liable for any taxes, charges, levies, and
any other charges that may imposed by reason of the collection
transactions.

5.7 The Customer hereby authorize the Bank to debit the Customer
Account with the Fees and costs at any time without the need to
prior consent or notification to the Customer

6. INDEMNITY

6.1 The Customer shall indemnify the Bank on demand against any

Liability which the Bank incurs, otherwise than by reason of its own

gross negligence, willful misconduct or fraud, or that of any of its
directors, officers and employees, as a direct result or arising

Riyad Bank, Public Shareholding Company,
Capital of SAR 30 Billion, Commercial Register
1010001054, PO. Box 22622 Riyadh 11416, Tel.
+966 114013030, National Address: 2414
Al Shohda Dist., Unit No 21 Riyadh 7279 -13241
Kingdom of Saudi Arabia, www.riyadbank.com,
is licensed by the Council of Ministers Resolution
(91) dated 23.11.1957, and regulated by Saudi
CentralBank - SAMA.
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directly out of it role in this Agreement. The indemnity in this
Clause shall survive the termination of this Agreement.

7. TERMINATION:

7.1 Without prejudice to any other rights or remedies which the
parties may have, either party may terminate this Agreement
without liability to the other immediately on giving notice to the
other if:

7.1.1 the other party commits a material breach of any of the terms
of this Agreement and (if such a breach is remediable) fails to
remedy that breach within 30 days of that party being notified in
writing of the breach; or

7.1.2 an order is made or a resolution is passed for the winding up of
the other party, or circumstances arise which entitle a court of
competent jurisdiction to make a winding-up order of the other
party;

7.2 On termination of this Agreement for any reason:

7.2.1 the Customer shallimmediately pay to the Bank all of the
Bank's outstanding unpaid invoices and interest and, in respect of

Services supplied but for which no invoice has been submitted, the
Bank may submit an invoice, which shall be payable immediately on

receipt;

7.2.2 the accruedrights of the parties as at termination and the
continuation of any provision expressly stated to survive or
implicitly surviving termination shall not be affected.

8.FORCE MAJEURE

8.1 Neither Party shall be liable to the other for any losses or delays
arising out of force majeure, namely riots, strikes, go-slows, civil
disruption, war (whether declared or not), act of God, fire, flood,
embargo, confiscation, nationalizations or strikes, other acts of
government, any new law or regulation or the freezing of assets
provided that if force majeure affects only a part of a geographical
area of a party's operations then such party's obligations in
respect of the unaffected areas shall be in accordance with this
Agreement. Should an event of force majeure continue for a
period of 90 days which substantially effects the ability of a party
to perform effectively its obligations hereunder then such party
may give not less than 30 days written notice to terminate this
Agreement, and the Correspondent shall immediately refund any
outstanding funds to the Account.

9. CONFEDENTIALITY

9.1 The terms of this Agreement, and of any related documents, as
well as any information that is identified as confidential as made
available by a Party in connection with this Agreement, are
confidential and shall not be disclosed to any third party, except
that the other Party may disclose such terms and information as

(i) become generally available to the public other than through a
violation of this Agreement,

Riyad Bank, Public Shareholding Company,
Capital of SAR 30 Billion, Commercial Register
1010001054, PO. Box 22622 Riyadh 11416, Tel.
+966 114013030, National Address: 2414
Al Shohda Dist., Unit No 21 Riyadh 7279 -13241
Kingdom of Saudi Arabia, www.riyadbank.com,
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(i) is required or appropriate to be disclosed in response to any
judicial process or to comply with any applicable law, order,
regulation, ruling or instruction of a regulator (including regulatory
reporting), supervisor or any similar official with jurisdiction over
the other Party or to comply with any applicable accounting rule or
standard, or

(iii) is required or appropriate to be disclosed in connection with the
enforcement of rights hereunder,

(iv) is disclosed for appropriate business purposes to its affiliates,
employees, agents, auditors, accountants, consultants,
attorneys, advisors or permitted transferees.

10. ENTIRE AGREEMENT:

10.1 This Agreement constitutes the entire agreement and
understanding of the Parties with respect to its subject matter.
Each of the Parties acknowledges that in entering into this
Agreement it has not relied on any oral or written representation,
warranty or other assurance (except as provided for or referred to
in this Agreement) and waives all rights and remedies which might
otherwise be available to it in respect thereof, except that nothing
in this Agreement will limit or exclude any liability of a Party for
fraud.

11. GOVERNING LAW & JURISDICTION

11.1 This Agreement shall be governed by, and construed and
enforced in accordance with, the laws of the Kingdom of Saudi
Arabia, and the Saudi Competent Authorities shall have the sole
jurisdiction to see and settle all the disputes which may arise out of
or in connection with the Agreement or any part of it and/or Cash
(including, without limitation, the existence, validity, performance,
and/or termination of the Agreement or any part of it or the
consequences of nullity) (together “ Proceeding”).

12. LANGUAGES

12.1 The Agreement is written in both Arabic and English
Languages, and both languages shall have the same legal effect
and the power of enforceability, and any conflict between both
languages the Arabic part shall prevail.

13. COUNTERPARTS

13.1 This Agreement may be executed in any number of
counterparts, by facsimile or otherwise, each of which shall be
deemed to be an original and all of which taken together shall be
deemed to constitute one and the same instrument, and it shall
not be necessary in making proof of this Agreement to produce or
account for more than one such counterpart. In witness whereof
both parties have signed and executed this Agreement on the
date first above mentioned.

The client has reviewed all the terms of the agreement and
acknowledged its contents, particularly its legal and provision
terms and conditions (including service fees), and acknowledged

his full acceptance of the agreement consisting of 9 numbered
pages and its series.
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